
JOB POSTING TITLE: CUSTOMER ONBOARDING SUPPORT NEEDED - FULL TIME  
 
Our company is looking for someone to do welcome new clients and train them up on how to 
monitor their new service and enjoy doing business with us. 
 
I'm looking for 8 hours of work per day Monday - Friday to start with potential to advance in 
position to department manager. If you are looking for consistent work from week to week then 
this is a great position for you. 
 
Position will require you to make calls to our new clients every day. Not every client will get a 
call every day though. The idea is to keep our new clients engaged with us so they learn to love 
our service and stick with us long term.  You’ll also be responsible for reporting to the manager 
on a daily and weekly basis of calls made and what was covered. These calls will be placed to 
business owners during business hours (U.S.). 
 
The training and what to cover with clients will be provided. 
 
Here are the qualifications we're looking for: 
 
- Candidate must be fluent in English, both oral and written. No exceptions. 
- Great with customer support, you need to be a real people person 
- Good working PC or Mac with skype ability. 
- Good working headset that works with your PC or Mac 
- Solid internet connection 
 
 
 
Phone Interview to follow for qualified candidates. 
 
Position responsibilities would include: 
 
- make outbound calls to new and existing clients to cover onboarding process (training will be 
provided) 
- great attitude and in dealing with customers (we keep our people happy, customers and staff!) 
- must be focused, flexible, optimistic, great attitude and willing to grow with us. Need to be able 
to take initiative and improvise as needed. 
 
This is an hourly paid position with potential for advancement within our company. 
 
Put “Interested in Customer Onboarding Support” in the subject line so we know that you read 
this thoroughly and can follow instructions. 
 
Thank you and we look forward to hearing from you! 


